
 

 
 How to request transfer of ownership 

How to request transfer of ownership 
This is a guide to transferring ownership in the member portal. 

Transferring ownership is when one member transfers ownership to another member so 
that the receiving member assumes responsibility of the membership. The former 
membership is then moved into the cancellation flow as the membership is no longer 
required. All open complaints are transferred to the receiving member.   

Raising a transfer of ownership request 

The receiving member who is accepting ownership can raise the request by following 
these steps: 

1. Log in to the member portal. 

2. Click on the Membership Requests tab. 

3. Select Transfer of ownership from the drop-down menu and click Next. 

 

4. Select the financial firm that is being transferred. 

5. Enter the transfer date. 

6. Etner the details of your request. 
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7. Attach any relevant documentation. 

8. Provide formal legal documents (if any) to confirm the transfer. Otherwise, accept 
and return the Terms and Conditions issued by AFCA after the request is received. 

9. Click Submit. 

 

10. You will receive confirmation that your request has been submitted. 

  

11. Once approved by AFCA, the member ownership will be transferred to the 
receiving member and the former membership will be placed into cancellation if 
cancellation is requested. 

12. A final invoice will be sent to the former member once ceased. 

13. You will receive a notification when the request has been completed. 

You can read more about raising requests in the member guide “How to create, allocate 
and complete a request.” 

https://www.afca.org.au/members/members-resources
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