Organisational structure % eafca

Australian Financial
Comglaints Authority

Senior Adviser
Silvia Renda

Chief Ombudsman &
Chief Executive Officer
David Locke

Code Compliance and Monitoring
Sally Davis

Executive Assistant
Jenny Kinsman

Deputy Chief

Office of General
Counsel
Anna Campbell

Chief Operating Officer
Justin Untersteiner

Ombudsman
June Smith

( )
EGM :
. . Communications & EGM People & EGM Customer EGM Finance, IT,
Senior Decision X . Procurement and
Makers+ Stakeholder Culture Service & Resolution Strategy
Relations Hazel Thurlowx Rob Guestx* Brigid P
ety el rigid Parsonsons
.
Senior Manager Lead Ombudsman - Heqd of Head of Culture & Senior Manager - Senior Manager - Senior Manager - Chief Infgrmatlon
. Insurance Communications & Engagement . . Insurance Officer
Support & Allocation John Price Brand Lisa Brook Banking & L Banking & Tim Goss Patrick Wil
Michelle Kumarich J Susi rgnt il L Isa brookmdn Finance (Melb) Finance (Syd) | Patrick Williamson |
) ' y (L cusiecotterill ) : ) Alexia Fink Christine Amanatidis | |
Lead Ombud Head of Culture & L 1L )
ead Ombudsman - Engagement Senior Manager - R R .
Banking & Finance ( ) Fion% l‘%cUtchen Customer Ser\?ice & Chief Finance Officer
Evelyn Halls Head of Stakeholder | { ) ( . ) : Adam Buttigieg
’ Relations ( : ) Senior Manager - Senior Manager - Re§olut|on
) I . Shaun Inguanzo Head of People Workforce Plc?ming N Investments & Kristine Seeto |
f 1\ J Operations & Advice
Matthew Berenger . (
Lead Ombudsman - Governance Jacinta Ryan r \ Senior Manager -
Investments & Advice | ) Rebecca Graham b g : Properties &
Natalie Cameron Head of Member . . ’/ Senior Manager - Procur t
Services f Y ( . Y1 ( . ) Quality, Knowledge ocuremen
) T ’ Ie bell Daff Head of Careers & Senior Manager - Senior Manager - & Improvement Harry Ganavas
. y (L -@mpbeliPa ) | Employment Brand Financial Difficulty H Fast Track David Gahan
Lead Ombudsman - Ryan Biggs Briar Hall Peter Fisher
Superannuation . | ) \ ARN J \ J
Heather Gray ( h
I Head of People
Partnering & Senior Manager -
Lec;d Olrlné)uc_lsmcn - Organisational Y  Superannuation
mall Business Design Chris Lan . .
Geoff Bant (Acting) Nadine Mcheod 9 * Senior Leadership Group
- .




